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STATE OF CALIFORNIA—HEALTH AND WELFARE AGENCY

aPAB%t%TetOF SQCIAL SERVIEES o514

ngruary 9, 1990

ALL COUNTY LETTER NO. 90-14

TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: IMPLEMENTATION OF THE ORDER AND STIPULATED JUDGEMENT IN
THE ANDERSON V. MCMAHON COURT CASE

REFERENCES: ALL COUNTY LETTER (ACL) 89-80 DATED SEPTEMBER 5,
1989
ACL B89-99 DATED NOVEMBER 15, 1989

The purpose of this letter is to inform you that on August 22,
1989 the order and stipulated judgement in the Anderson v.
MeMahon case was signed and filed with the Alameda County
Superior Court. A copy of the Order is attached.

Under the terms of the Stipulation and Order for Entry of
Judgement filed on August 22, substantially the following
language must be included in all appropriate AFDC and Food Stamp
notices of action (NOA) concerning overpayments or overissuances:

"WARNING: 1If you think this overpayment is wrong, tnis is
your last chance to ask for a hearing. The back of this page
tells how. If you stay on aid, the County can collect an
AFDC overpayment by lowering your monthly grant. It can
lower your food stamps to collect an overissuance unless it
was the County's fault. If you go off aid before the
overpayment or overissuance is paid back, the County may take
what you owe out of your state income tax refund.

AFDC/OVERPAYMENTS

The attached 12 NOA messages have been revised to include this
warning statement. The completion instructions have also been
revised to reflect the changes in the AFDC budget computation
resulting from the Family Suppert Act of 1988 (ACL No. 89- 80,
dated September 5, 198%). These NOA messages supersede current
messages and are effective January 1, 1990, They are:

MULH~3504 MU4-350E MEY4-350F MY 43506 MLE-350H
MUL4.350Ke MUU-350Lt MUL-352A M4 §-352C MUH. 352G
M4lL-~352H MUL.3523
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EVELYN P. FRANK

LEGAL AID SOCIETY OF ALAMEDA COUNTY
1440 Broadway, Sulte 700

Oakland, Califocrnia 94612
Telephone: {415) 465-3833

FRANK A. LALLE

LEGAL AID SOCIETY OF SAN MATEO COUNTY
298 Fuller Street

Redwocd City, California 94063

(415} 365-341i

RICHARD A, ROTHSCHILD

WESTERN CENTER ON LAW & POVERTY
3535 West Sixth Street, 2nd Floor
Los Angeles, California 90020
Telephone: (213) 487-7211

Attorneys for Plaintiffs

IN THE SUPERIOR COURT OF THE STATE CALIFORNIA

IN AND FOR THE COUNTY OF ALAMEDA

BRENDA ANDERSCN, BARBARA POLLACK,
and JOYCE WHITE,

Plaintiffs and Petitioners,
V.

)

)

)

)

)

)
LINDA McMAHON, Director of the )
California Department of Social )
Services; CALIFORNIA DEPARTMENT )
JESSE R. HUFF, )
Director of the California )
Department of Finance; CALIFORNIA )
DEPARTMENT OF FINANCE; COUNTY OF )
ALAMEDA; ALAMEDA COUNTY SOCIAL }
SERVICES AGENCY; JACK WEIR, )
Directer, Alameda County Social )
Services Agency; DOES 1-10, )
)

)

)

Defendants and Respondents.

No. 620036-~4

CLASS ACTION

STIPULATION AND
ORDER FOR ENTRY
OF JUDGMENT

This action concerns a tax intercept program operated by

the Department of Soclal Services (hereinafter "DSS"™) by which

the Department, acting together with the county welfare

departments, intercepts and retains state income tax refunds to




10

11

i2

13

14

is

16

17

i8

19

20

21

22

23

24

25

26

27

28

recover alleged overpayments of assistance under the Aid to
ramilies with Dependent children ("AFDC") progran and
overissuances under the Foodstamp program.

The parties wish to settle this action without the
necessity of further litigation. They therefore stipulate that
judgment may be entered as feollows:

1. Defendants have revised their pre-intercept notice.
The notice is now in the form attached hereto as Exhibit 1 and
incorporated herein by reference. Plaintiffs agree that the
notice, as revised, is legally adequate. Their claim that the
pre—-intercept notice is inadequate is therefore dismissed as
moot.

2. DSS will include substantially the following language
in all AFDC and foodstamp notices of action concerning
overpayments or overissuances:

WARNING: If you think this overpayment is wrong,
this is your last chance to ask for a hearing. The
back of this page tells how. If you stay on aid, the
county can collect an AFDC overpayment by lowering
your monthly grant. It can lower your foodstamps to
collect an overissuance unless it was the county's
fault. If you go off aid before the overpayment or
overissuance is paid back, the county may take what
you owe out of your state income tax refund.

DSS will submit the aforesaid language to the review process

mandated under Turner V. McMahon within thirty (30) days from

+he date that the court signs this stipulation and order. The
language will be forwarded to the counties no later than thirty
(30) days after the review process 1s completed. counties shall
ijnclude the language in all overpayment oOr overissuance notices
of action no later than one hundred twenty (120) days fron the

date of the cou t's order approving this stipulation.
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3. In All County Letter 87-40 (March 18, 1387), attached
hereto as Exhibit 2 and incorporated herein by reference, DSS
instructed the county welfare departments to review AFDC
overpayment cases invelving excess resources in collection in
order to determine whether the provisions of Welfare & Inst.
Ccode §11020 and DSS' implementing regulations apply. In view of
said All County lLetter, plaintiffs agree that their cause of
action regarding DSS‘ failure to apply the aforesaid statute to
cases subject to tax intercept is moot, and may be dismissed
with prejudice. The parties do not, by this stipulation, intend
to foreclose litigation by any plaintiff or putative class

member concerning any county's compliance with All County Letter

B7~48.
4. The instructions and forms which DSS issued to
implement its tax intercept program for Tax Year 1988 are

attached hereto and incorporated herein by reference as
Exhibit 3. Beginning with tax year 1989 and thereafter DSS will
advise the counties of the All Cdunty Letters which should be
consulted in order to determine whether the county has a "right
of recovery", as defined in Exh. 3, p. 2. This advice will be
incorporated by reference in the definition of 'right of
recovery'. DSS will review its advice annually and revise it as
necessary. In addition, DS$ will amend the form entitled
wcertification of Correctness" to refer specifically to the
revised definition of the right of recovery.

5. Unless otherwise required or permitted by federal law
or regulations, DSS agrees that the tax intercept program may

only be used to recover food stamp overissuances for which a
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1l claim is established in Manual of Policies and Procedures §63-
-i801.11. Plaintiffs' claim that DSS illegally offsets monies

2| obtained through tax intercept against debts barred by the

4l statute of limitations is dismissed with prejudice except zs set
sl forth in this paragraph. |

6 6. DSS will continue to reguire counties to provide an

7] adninistrative review upon request at any time within the

8| calendar year iﬁ whiéh a tax intercept occurred, in accordance
gllwith the instructions contained in Exh. 3 at p. 4. With respect
10l to 1989 tax year intercepts and thereafter, DSS will

11| specifically instruct the counties that they must offer an

12| cpportunity for, but may not require, a face to face
13ladministrative review. DSS shall further instruct the counties
144 that 1f an administrative review is reguested, the county shall
15| determine whether there ie a 'right of recovery', as defined in
16!l DSS' instructions. DSS shall require counties to provide the

170l claimant a written notice advising of the result of the

18l administrative review. The notice shall advise individuals of
19lthe availability of the state hearing described in paragraph 7,
spl infra, and of the method to be used feor requesting it. DSS will
21! issue instructions and forms necessary .to implement this

2ol paragraph effective for the 1989 tax vear intercepts.

23 7. DSS shall provide a state hearing, conducted pursuant
54lto Division 22 of the Manual of Policies and Procedures, to any
25| person dissatisfied with the outcome of a county's adminis-~
sglltrative review. The scope of the hearing shall be limited to

57 lwhether tax intercept in the claimant's case is permitted under

»g| Dss' tax intercept instructions, including the provisiocns
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governing right of recovery. The foregoing l1imitation on the
scope of the hearing shall not apply in cases in which the
claimant &id not receive a timely notice at the time that the
county first Getermined the existence of an overpayment or
overissuance.

g. Pparagraph 7 shall take effect with respect to hearings
requested for offsets taking place for tax year 1989.

9. In order to obtain a state hearing under paragraph 7,
the claimant must first exhaust the county administrative review
process referred to in paragraph 6, above. This paragraph shall
not apply if the claimant did not receive a timely notice at the
+ime that the county first determined the existence of an
overpayment oY overissuance.

10. Plaintiffs’ claim that DSS' policy and practice of
intercepting tax refunds in order to recover AFDC overpayments
which have not been adjudicated by 2 court or in an adminis-
trative hearing conducted pursuant to welfare & Institutions
code §10950 et sed. viglates covernment Code §§§12419.5, 12419.8
and the due process guarantees of the California constitution is
dismissed with prejudice.

11. Plaintiffs’ claim for retroactive benefits is
dismissed with prejudice.

12. ©Plaintiff Barbara Pollack's petition for a writ of
pandate pursuant to CCP §1094.5 is dismissed with prejudice.

13. Plaintiffs' claims that foodstamp overissuances are
not debts due to +the state within the meaning of covernment Code
§12419.5, or debts due to the county within the meaning of

Government Code §12419.8, are dismissed without prejudice.
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14. Defendants shall provide plaintiffs' counsel with a
draft of all notices, forms and instructions to be used in the
+ax intercept program for Tax Year 1989 no later than thirty
(30) days prior to the time that those documents will be gent to
the printer.

15. The parties will attempt to reach agreement on the
amount of a reasonable attorneys fee award. If they are unable
to do so, plainﬁiffs.may seek a determination from the court as
+o whether they are sntitled to such an award and as to the
amount of the award, upon properly noticed motion. Plaintiffs
may claim costs as part of such award, without the necessity of
filing a costs bill. The court may reserve jurisdiction to

enter an award of attorneys fees and costs upon such motion.

SO STTPULATED. m
Dated: md.? 16, 15 P4 k£, FI;CLLUC

Evelyn R. Frank

-
Dated: \)/Zf‘f/fq .

Asher Rubin
Attorney for Defendants

TT IS HEREBY ORDERED that judgment shall be entered herein
in accordance with the foregoing stipulation.

Dated:

JUDGE OF THE SUPERIOR COURT




State of Californie Manua. Msg. No.: MUU-3504, tof2
Department of Soecial Services Aetion t Change

Reason: U/0 Payment

Title: Overpayment Adjustment

Acto ID No. : CR207A Form No. : NA20OO
Flow Chart No. : Effective Date : 05/01/87
Source + Turner Revision Date : 01/01/60

Regulation Cite: 44-350,13, 4U4-352,411

MESSAGE: As of , the County is changing your cash aid
from $_ to $§__ . You were overpaid §_ .

Here's why:

Your monthly aid will be reduced until the amount you owe is paid back.
We will take less money out of your monthly aid payment when an
overpayment is caused by a county mistake.

{1 We have decided your overpayment was caused by the county.
{1 We have decided your overpayment was not caused by the county.

If you go off cash aid before your overpayment is paid back, the county
can take action to collect.

You do not have to use any Social Security or SSI benefits you get to
repay this overpayment.

The next pages show how much cash aid you should have had for each month -
you were overpaid, the total amount you owe, and how much will be taken
cut of each month's aid amount.

Your new cash aid amount is figured on this notice.

WARNING: If you think this overpayment is wrong, this is your last
chance to ask for a hearing. The back of this page tells how. If you
stay on aid, the County can collect an AFDC overpayment by lowering your
monthly grant., It can lower your food stamps to collect an overissuance
unless it was the County's fault. If you go off aid before the
overpayment or overissuance is paid back, the County may take what you
owe out of your state income tax refund.




State of Californis Manua: Msg. No.: MU4-3504, 20f2
Department of Social Services Action : Change

Reascon: U/0 Payment

Title: Overpavyment Adjustment

Auto ID No. : C32074A Form No. : KAZ200
Flow Chart No. : Effective Date : 05/01/87
Socurce + Turner Revision Date : 01/01/90

Regulation Cite: 44-350.13, 4352, 411

INSTRUCTIONS: Use to notify of an overpayment and subsequent grant
ad justment.

Specify the amount owed and the reason for the overpayment.

Check the correct box.

Attach the appropriate Continuation Page (NA 274 and/or NA 274B) to show
the overpayment computation.

Attach the NA 275 to show the grant adjustment amount.

This message replaces M4I#-3504 (05/16/89).




State of Califoernisa Manual Msg. No.: M4UL.350E, 1of2
Department of BSocial Services Action : Change
Reason: U/0 Payment
Title: Excess Property O/P
and Adji. (Without Good Faith)

Auto ID No. : 10 Form No. s NAZ2GO
Flow Chart No. : Effective Date : 05/01/86
Source : Ex. Prop. O/P Revision Date : 081/0%/G0 J

Regulation Cite:; 44-350,122, U44-352.116, #BU-352,41, H2-207.1

MESSAGE: As of , the County is changing vour cash aid
from §_ to $__ .

Here's why:

You were overpaid $§ .

You owned property worth more than $1,000 while you were on aid. Ail
the cash aid you got while yvou owned the property is an overpayment
because you knew vou could not get cash aid while you owned it.

Your countable property is shown on this notice.

Here is how we figured your countable property.

Property Countable Value
$__
Total
Countable Value $

We will adjust your monthly aid payment until the overpayment is paild
back.

If you go off aid before your overpayment is paid back, the County can
take action to collect.

You do not have to use any Social Security or S3I benefits you get to
repay this overpayment.

The next pages show the month(s) you owned too much property, the total
amount you owe, and how much will be taken out of each month's aid

amount.

Your new aid amount is figured on this notice,



State of California Manua. Msg. No.,: M4UU-350E, 2of2
Department of Sococial Services Action : Change
Reason: U/0 Payment
Title: Excess Property O/F
and (Without Good Faith)

Auto ID No. : 10 Form No. : NAZ20DO
Flow Chart No. : Effective Date : 05/01/86
Source : Ex, Prop. O/P Revision Date : 01/01/90

Regulation Cite: 4¥4-350,122, 44-352.116, 44-352.41, U42-207.1

WARNING: If you think this overpayment is wrong, this is your last
chance %o ask for a hearing., The back of this page tells heow. If you
stay on aid, the County can collect an AFDC overpayment by lowering your
monthly grant. It can lower your food stamps to collect an overissuance
unlegs it was the County's fault. If you go off aid before the
overpayment or overissuance is paid back, the County may take what you
owe ou% of your state income tax refund.

INSTRUCTIONS: Use to notify ongoing cases that their aid will be
reduced by grant adjustment due to an excess property overpayment when
the county determines there has not been good faith.

Attach message MUU4-350J, to show the amount of the recoupable
overpayment.

Attach the N& 275, to show the grant adjustment amount.

This message replaces MUU-350E (05/16/89).




State of California Manual Msg. No.: MU4-350F, Tof2

Department of Sccial Services Aetion : Demand

Reason: U/0 Payment

Title: Excess Property 0O/P
(Without Good Faith}

Auto ID HNo. HE Form No. : NA29O
Flow Chart No. : Effective Date : 05/01/86
Source : Ex. Prop. O/P Revision Date : 01/01/90

Regulation Cite: L4.352.116, UU-352.43, 42-207.1

MESSAGE:

While you were aided, you were overpaid. After the County stopped your
cash aid, we found that you cowe us for an overpayment. The amount of
your overpaymeni 1is due now. You owe $ .

Here's why:

You owned property worth more than $1,000 while you were on aid. All
the cash aid vou got while yvou owned the property is an overpayment
because you knew you could not get cash aid while you owned it, Here is
how we figured your countable property.

Property Countable Value

Total
Countable Value $

‘The next page shows the months you owned too much property and the total
amount you owe.

The amount you owe is now due, You must pay back the money or show the
County vour plan for paying it back before . If you do
not, the County can take action to collect.

You do not have to use any Social Security or 33I benefits you get to
repay this overpayment.

If you pay by check or money order, send or bring it to:

If you pay with cash, pay in person and be sure to ask for a numbered
receipt with the County name on it.



State of California Manua. Msg., No.: MUU-350F, 20f2
Department of Soclal Services Adection : Demand
Reascn: U/0 Payment
Title: Excess Property O/P
{Without Good Faith)

futo ID No. : B3 Form No. : NA2GO
Flow Chart No. @ Effective Date : 05/01/86
Source : Ex, Prop. O/P Revision Date ¢ 01/01/90

Regulation Cite: 44-352,116, L4&-352,43, U42-207.1

WARNING: If you think this overpayment is wrong, this is your last
chance to ask for a hearing. The back of this page tells how, If you
stay on aid, the County can collect an AFDC overpayment by lowering your
monthly grant. It can lower your food stamps to collect an overissuance
unless it was the County's fault. If you go off aid before the
overpayment or overissuance is paid back, the County may take what you
owe out of your state income tax refund.

INSTRUCTIONS: Use to demand repayment of former recipients overpaid due
to excess property when the county determines there has not been good

faith.

Fill in the deadline date for paying or submitting a plan for repayment,
the total amount owed and the county address.

Attach message MUL-350J, to show the amount of the recoupable
overpayment.

This message replaces MUU-350F (07/01/89). i




State of California Manual Msg., No.: MU44-350G, 1lof2
Department of 3ocial 3Services Action : Change
Reason: U/0 Payment
Title: Excess Property G/P
Adj. (With Good Faith)

Auto ID No. : 11 Form No. : NA20O
Flow Chart No. : Effective Date : 05/01/86
Source ¢ Ex., Prop. O/P Revision Date : 01/01/90
Regulation Cite: H44-350.122, 44-352,115, 44-352,41

MESSAGE: As of , the County is changing your cash aid
from $§__ to $__ .

Here's why:

You wWere overpaid § .

You owned property worth more than $1,000 while you were on aid. The
amount of your overpayment is the amount on line C of page 3. When vou
honestly get cash aid while you have property worth more than the limit,
we look only at the month you had the most property.

Your countable property 1s shown on this notice.

Here is how we figured your countable property.

Property Countable Value
.
Total
Countable Value $

We will adjust your monthly aid payment until the overpayment is paid
back.,

If vou go off aid before your overpayment is paid back, the County can
take action to collect.

You do not have to use any Sccial Security or SS5I benefiis you get to
repay this overpayment.

The next pages show the month(s) you owned too much property, the total
amount you owe, and how much will be taken out of each month's aid

amount.

Your new aid amount is figured on this notice.




State of California Manuad. Msg. No.: MULU-350G, 2012
‘Department of Scceclal Services Aetion : Change
Reason: U/0 Payment
Title: Excess Property 0/P
Adj. (With Good Faith)

Luto ID No,. L Form No. : NAZ2OO
Fliow Chart No. : Effective Date : 05/01/86
Socurce : Ex. Prop. O/P Revision Date : 01/01/90

Regulation Cite: H44-350.122, 44-352.115, #4-.352,41

WARNING: If you think this overpayment is wrong, this is your last
chance to ask for a hearing. The back of this page tells how. If you
stay on aid, the County can collect an AFDC overpayment by lowering your
monthly grant. It can lower your food stamps to collect an overissuance
unless it was the County's fault, If you go off aid before the
overpayment or overissuance is paid back, the County may take what you
owe out of your state income tax refund.

INSTRUCTIONS: Use to notify ongoing cases that their aid will be
reduced by grant adjustment because of an overpayment due to excess
property when the county has determined there was good faith.

Attach message MU#4.350D, as a second page to compute the amount of the
overpayment.

Attach the NA 275, to show the grant adjustment amount.

This message replaces M4UU-350G (05/16/89).




State of California Manual Msg. No.: MUH.350H, 1of?2
Department of 3ccial Services Action : Demand
Reason: U/0 Payment
Title: Excess Property O/P
{With CGood Faith)

Auto ID No. : 56 Form No. 1 NAZ29O0
Flow Chart No. : Effective Date : 05/01/86
Source : Ex. Prop. O/F Revision Date : 01/01/90

Regulation Cite: 44-350.122, 42-207.1, 44-352.115, BH~352.43

MESSAGE:

While you were aided, you were overpaid., After the County stopped your
cash aid, we found that you owe us for an overpayment. The amount of
your overpayment is due now. You owe § .

Here's why:

You owned property worth more than $1,000 while you were on aid. The
amount of your overpayment is the amount on line C of the next page,
When vyou honestly get cash aid while you have property worth more than
the limit, we look only at the month you had the most property. Here is
how we figured vour countable property.

Property Countable Value

+r 43 47 45

Total
Countable Value $

The next page shows the months vou owned too much property and the total
amount vou owe,

The amount yvou owe Is now due. You must pay back the money or show the
County vour plan for paying it back before » If you do not,
the County can take action to collect.

You do not have to use any Social 3ecurity or SSI benefits you get to
repay this overpayment.

If you pay by check or money order send or bring it to:

If you pay by cash, pay in person and be sure to ask for a numbered
receipt with the County name on it.




tate of California Manual asg. No.: M4B4-350H, Zof2
vepartment of Social Services Action : Demand
Reason: U/0 Payment
Title: Excess Property 0O/P
(With Good Faith)

tuto ID No. : 56 Form No. : NA290
Flew Chart No. : Effective Date : 05/01/86
Source : Ex. Prop. O/P Revision Date : 01/01/90

Regulation Cite: 44-350,122, 42-207.1, 44-352.115, U44-352.43

WARNING: If you think this overpayment is wrong, this is your last
chance to ask for a hearing. The back of this page tells how, If you
stay on aid, the County can collect an AFDC overpayment by lowering your
monthly grant. I+ can lower your food stamps to collect an overissuance

unless it was the County's fault. If you go off aid before the
overpayment or overissuance is paid back, the County may take what you

owe out of your state income tax refund.

INSTRUCTIONS: Use to demand an overpayment due to excess property when
there was good faith.

Fil}l in the deadline date for paying or submitting a plan for repayment,
the total owed, and the county address.

Attach message MUU4-350D, to show the amount of the recoupable
overpayment,

This message replaces MU4-350H (07/0%1/89).




State of California Manua. Msg. Ho.: MUd-350KL
Department of Social Services Acticn : Cther
Reascn: U/0 Payment
Title: Retro Property O/Pay

{Without Good Faith}), No Chg

Buto ID No. : Form No. : NA 290
Flow Chart No. : Effective Date ¢ 03/18/87
Source : Prop. 0/P, ACL 87-40 Revision Date : 01/01/90

Regulation Cite: 4#-352,116

MESSAGE: The county told you before about an overpayment you had. You
owed $ . You owned property worth more than $1,000 while you wers
on cash aid. Now, the rules for figuring this kind of overpayment have
changed.

The new rule is:
When you honestly get cash aid while you have property worth more than
the limit, we look only at the month you had the most property. Then

the amount of the overpayment can be no more than the amount of the
property you owned over $1,000 for that month.

We checked the facts in your case and you do not meet the new rule.
Your total overpayment amount does not change.

The ampunt you owed: $
You have already paid back: =~
You still owe: 3
WARNING: If you think this overpayment is wrong, this is your last
chance to ask for a hearing., The back of this page tells how., If you
stay on aid, the County can collect an AFDL overpayment by lowering your
monthly grant. It ecan lower your food stamps to collect an overissuance
unless it was the County's fault. If you go off aid before the

overpayment or overissuance 1is paid back, the County may take what you
owe out of your state income tax refund.

INSTRUCTIONS: Use when there is no change in the amount of the
overpayment because good faith was not found.

This message replaces MAU4-350Kt (03/18/87).




Manu =

"Seabd of Califurn . Mag., No.:r M4u~350L%
Lepartment of 3ocial Services Action : Other
Reason: U/0 Payment
Title: Retro Prop. O/P Corre-
tion (With Good Faith)
futo ID Neo. : Form No. : NA 290
Flow Thart No. 3 Effective Date : 03/18/87
Source Prop, 0/P, ACL 87-40 Revision Date : 01/01/90

Regulation Cite: 44-350.122, H4-~-352-115

MESSAGE:
owed $ .
on cash aid.
changed.

The county told you before about an overpayment you had, You
You owned property worth mere than $1,000 while you were
Now, the rules for figuring this kind of overpayment have

The new rule is:

When you honestly get cash aid while you have property worth more than
the limit, we look only at the month you had the most property. Your
new overpayment can be no more than the amount of the property vou owned
over $1,000 for that month.

Under the new rules, the new amount you owe is: $
{See line C on the next page)

You have already paid back: -

You still owe: $“”_._

this

WARNING:
chance to

If you think this overpayment is wrong,
ask for a hearing.

The back of this page tells how.

is vour last
If you

stay on aid,

the County can collect an AFDC overpayment by lowering your

monthly grant. It can
unless it was the County's fault.

lower your food stamps to collect an coverissuance

If you go off aid before the

overpayment or overissuance is paid back,

the County may take what you

ocwe out of your

state income tax refund,

INSTRUCTIONS: Use to notify the client that an already partially repaid

overpayment has been reduced due to a finding of good faith,.

Attach message MUi4-350D, to show the amount of the recoupbble

overpayment.

This message replaces MUy4-350Lt (03/18/87).




. i

State of California Manua: Msg. No.: MU4-3524, iof?2

" Department of Social Services Action : Demand

Reason: U/0 Payment

Title: Notice of Cverpayment
and Demand

NA290

Auto ID No. : U32014 Form No. :
Flow Chart No. : Effective Date : 05/01/87
Source : Turner Revision Date : 01/01/90

Regulation Cite: HU4-352,43

MESSAGE: While you were alided, you were overpaid., Though the County
stopped your cash aid, you still owe us for your cverpayment. The
amount of your overpayment is due now.

You owe: $

Here's why:

The next page(s) shows the aid you were paid and what you should have
been paid for each month of overpayment, It also shows your total
overpayment.

You must pay back the money or show the County your plan for paying it
back before . If you do not, the County can take action

to collect.,

You do not have to use any Social Security or S3I benefits you get to
repay this overpayment.

If you pay by check or money order, send or bring it to:

If you pay by cash, pay in person. Be sure to ask for a numbered
receipt with the County name on 1it.

WARNING: If you think this overpayment is wrong, this is your Iast
chance to ask for a hearing. The back of this page tells how., If you
stay on aid, the County can collect an AFDC overpayment by lowering your
monthly grant. It can lower your food stamps to collect an overissuance
unless it was the County's fault, If you go off aid before the
overpayment or overissuance is paid back, the County may take what you
owe out of your state income tax refund.

If you have any questions call .




State of California Manual Msg, No.: MHUL-3524, 20f2 |
Department of Social Services Action : Demand
Reasont U/0 Payment
Title: Notice of Overpayment
and Demand

Auto ID No,. : U32014 Form No, i NA2GO
Flow Chart No. : Effective Date : G5/01/87
Source : Turner Revision Date : D1/01/90

Regulation Cite: 44-352.,143

INSTRUCTIONS: Use to notify the client of an overpayment and demand
repayment when the assistance unit (AU) is no longer on aid.

Specify the amount owed and the reason for the overpayment.
Specify the date the payback plan must be received by the county.
Specify the person or office and address for direct payvback.
Specify the worker name and phone number in the space provided.

Attach the appropriate Continuation Page (NA 274 and/or NA Z2THB) to
show the overpayment computation.

This message replaces MULU-3524 (05/16/89).




State of California Manua. ‘sg. No.: MUL-352C, lof2 ‘
Department of Social BServices Action : Change

Reason: U/O0 Payment

Title: Overpyament Recovery

Auto ID No. + C3202A Feorm No. : KAZ200
Flow Chart No. : Effective Date : 05/01/87
Source : Turner Revision Date 1 01/01/90 ’

Regulation Cite: 44-352.,313, 44-352.314

MESSAGE: As of , the County 1s changing your cash ald
from $  to $_ .

This person was overpald in another case:

Tha% overpayment amount was: $

Here's why:

Because the person is now a member of your family, the amcunt owed must
be taken out of your aid payment.

The next page(s) shows the amount owed and what will be taken out of
your aid payment. ‘

You do not have Lo use any 3ocial Security or 35T benefits you get to
repay this overpayment.

Your new cash aid amount is figured on this notice,

WARNING: If you think this overpayment is wrong, this is your last
chance to ask for a hearing., The back of this page tells how. If you
stay on aid, the County can collect an AFDC overpayment by lowering your
monthly grant. It can lower vour food stamps to collect an overissuance
unless it was the County's fault., If you go off aid before the
overpayment or overissuance is paid back, the County may take what you
owe out of your state income tax refund.




State of California Manual wusg. No.: MU4#-352C, Zofe

- Department of Sccial Services Action : Change
Reason: U/0 Payment

Title: Overpyament Recovery

Aute ID No. : C3202A Form No. : NAZ20OO
Fiow Chart No. 3 Effective Date : 05/01/87

Source : Turner ’ Revision Date 01/01/9¢
Regulation Cite: UH-352.313, by-.352.314

INSTRUCTIONS: Use to begin grant adjustment for an cverpayment from
ancther case. In the space provided for the name:

1. Specify the name of the AU member responsible for an overpayment
in another assistance unit or

2. Specify the name of an AU member who was a member of another
assistance unit with an outstanding overpayment, the
responsibility for which cannot be assigned.

Specify the amounts and the reason for the overpayment in the spaces
provided,

Attach the appropriate Continuation Page (NA 274 and/or NA 2T7T4B) to show
the overpayment ccmputation.

Attzch the NA 275 to show the grant adjustment amount.,

This message replaces MUL-352C (05/16/89).




3tate of California Manual 4sg. No.: MU4.352G, lof?2
Department of Social Services Lction : Demand

Reaseon: U/0 Payment

Title: Demand Overpayment

Auto ID No. : U3202A Form No. : NAZ290
Fiow Chart No. : Effective Date : Q05/01/87
Source ¢+ Turner Revision Date s 0D1/01/90

Regulation Cite: 44-352,43

MESSAGE: While you were aided, you were overpaid. Though the County
stopped your cash aid, you still owe us for your overpayment, The
amount of your overpayment is due now.

Before your aid was stopped, you were paying back what you owe. The
amount you still owe is $ .

You must pay back the money or show the County your plan for paying it
back before . If you do not, the County can take action to

collect.,

You do not have to use any Social Security or 531 benefits you get to
repay this overpayment.

If you pay by check or money order, send or bring it to:

I you pay by cash, pay in person. Be sure to ask for a numbered
receipt with the County name on it.

WARNING: If you think this overpayment is wrong, this 1s your last
chance to ask for a hearing. The back of this page tells how. If you
go back on.aid, the County can collect an AFDC overpayment by lowering
your monthly grant. It can lower your food stamps to collect an
overissuance unless it was the County's fault. When you go off aid
before the overpayment or overissuance 1s paid back, the County may take
what you owe out of your state income tax refund.

If you have any questicons call .




State of California Manual Msg, No,: MU4-352G, 20?2]

* Department of 3ccial Services Action : Demand

Reason: U/0 Payment
Title: Demand Cverpayment

Auto ID No. : U32024A Form No. : NAZQO
Flow Chart No. : Effective Date : 05/01/87
Source : Turner Revision Date : 01/01/G0 !

Regulation Cite: d4#4-.352,43

INSTRUCTIONS: Use to demand repayment of the balance of an overpayment
that was being recouped when the case went gff aid.

Specify the balance owed.
Specify the date a payback plan must be received by the county,

Insert the name of the cocunty person or office and the address for
direet payback.

Specify the worker name and phone number in the space provided.

This message replaces MUU-352G (05/16/89). {




State of California Manuali Msg. No.: Mi§h-352H, 1of2
Départment of Social Services Action : Discontinue
Reason: U/0 Payment
Title: O/P due to Excess
Property (Without Good Faith)

Avto ID No. : 12 Form No. i NAZ29O
Flow Chart No. : Effective Date : 05/01/86
Source : Ex. Prep. O/P Revision Date : 01/01/G0
Repulation Cite: U4-352,116, HU4~352,.43, 82-207.1, H4-350.122,

MES3AGE: As of , the County is stopping your cash aid,

Here's why:

You can't get cash aid if your total countable property is more than
$1,000, Here is how we figured your countable property.

Property Countable Value

$

Total
Countable Value $

A1l the cash aid you got while you owned the property is an overpayment
because you knew you could not get cash aid while you owned it.

The next page shows the aid you were paid for each month of overpayment.
It also shows your total overpayment. You must pay back the monsy or
show the County a plan for paying it back before . If you
do not, %the County can take action to collect,

You do not have to use any Social Security or 35I benefits you get to
repay this overpayment.

If you pay by check or money order send or bring it to:

If you pay by cash, pay in person and be sure to ask for a numbered
receipt with the County name on it.

|



State of California Manual ...g. No.: MU#-352H, Zof2
Départment of Social Services Action : Discontinue
Reason: U/0 Payment
Title: O/P due to Excess
Property (Without Good Faith)

Auto ID No. s 12 Form No. s+ NAZ2GG
Flow Chart No. : Effective Date : 05/01/86
Source t Ex. Prop. 0O/P Revision Date : 01/01/80

Regulation Cite: 44-352.116, 44-352.43, 42-207.1, 4y-350.122,

WARNING: If you think this overpayment is wrong, this is your last
chance to ask for a hearing. The back of this page tells how. If you
stay on aid, the County can collect an AFDC overpayment by lowering your
monthly grant. It can lower your food stamps to collect an overissuance
unless it was the County's fault. If you go off aid before the
overpayment or overissuance is paid back, the County may take what you
owe out of your state income tax refund.

If you have any gquestions call .

ITNSTRUCTIONS: Use to discontinue and demand an overpayment due %to
excess property when there has not been good faith.

Fill in the property items and values, the deadline date for paying or
submitting a plan for repayment, the total amount owed and the county
address,

Attach message MUL4-350J, to show the amount of the recoupable
overpayment,

This message replaces MUY4-352H (07/01/89).




State of California Manual Msg. Noc.: MUL-352J, 1lofz
Department of Social Services Action : Discontinue
Reason: U/0 Payment
Title: O/P due to Excess
Property (With Good Faith)
Autoc ID No. : 36 Form No. 1 NAZ2GD
Fliow Chart No. : Effective Date : 05/01/86
Source : Ex. Prop. O/P Revision Date : 01/01/90

Regulation Cite: 44-352,115, U42-207.1

MESSAGE: As of , the County is stopping your cash aid.

Here's why:

You can't get cash aid if your total countable property is more than
$1,000. Here is how we figured your countable property.

Property Countable Value

$

Total
Countable Value 3%

You also owned the property while you got cash aid., You owe an
overpayment for that time. When you honestly get cash aid while you
have property worth more than the limit, we look only at the month you
nhad the most property. Your overpayment amount can be wno more than the
amount of the property you owned over §$1,000 for that month.

The next page shows the aid you were paid for each month of overpayment.
Tt also shows your total overpayment, The amount of your overpayment is

the amount on line C of the next page.

You must pay back the money or show the County a plan for paying it back
before . If you do not, the County can take action teo

collect.

You do not have to use any Social Security or SSI benefits vou get to
repay this overpayment.

If you pay by check or money order send or bring it to:

If you pay by cash, pay in person and be sure to ask for a numbered
receipt with the County name on it.




State of Califoraiec Manua. Msg. No.: Mi4-352J, 2of2
Department of Social Services Action : Discontinue
Reason: U/0 Payment
Title: O/P due to Excess
Property (With Good Faith)

tuto ID No. : 356 Form No. : NAZ290
Fiow Chart No. : Effective Date : 05/01/86
Scurce : Ex. Prop. O/P Revision Date : 01/01/80

Regulation Cite: 44-352.115, H42-207.1

WARNING: If you think this overpayment is wrong, thig is your last
chance to ask for a hearing., The back of this page tells how. If you
stay on aid, the County can collect an AFDC overpayment by lowering your
monthly grant. It can lower your food stamps to collect an overissuance
unless it was the County's fault. If you go off aid before the
overpayment or overissuance is paid back, the County may take what you
owe out of your state income tax refund.

INSTRUCTIONS: Use to discontinue and demand an overpayment due to
excess property when there has been good faith.

Fill in the property items and values.

Fill in the date the payback plan must be submitted to the county and
the county address.

Attach message MUH-350D, te show the amount of the recoupable
overpayment.

This message replaces M44-.352J (07/01/89).
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COUNTY OF

'FOOU STAMP REPAYMENT NOTICE

FINAL NOTICE

(ADRESSEE)

—

L

We told you before that you must repay the extra Food Stamps

that

0
o

You

0

were issued to:

Yau.
. whom you sponsor.

still owe $
YOU DID NOT AGREE TO REPAY.
You can pay in full; or

You can repay the extra food stamps by the terms you agree
to on the enciosed Repayment Agreement (DFA 377.7C).

Complete, sign and return the enclosed Repayment
Agresment.

Your repayment agreement will be based on your current
ability to pay as figured by tha county. Any changes in
your abiiity to pay may change your monthly paymeants.

You do not have to use any Social Security or S51 benefits
you get to repay this overpayment.

It you do not agree to pay, the county may use other ways of
eoliecting the amount owed such as through the courts.

¥ the county sues you for the amount due, you may also be
required to pay court costs,

If you do not pay the amount owed, the county may take
your state income tax refund and/or ask the court to attach
yoUr wages or any property you own,

Rules: These rules apply. You may review them at your welfare
office; MS 63-801

STATE OF CALIFORMA
HEALTH AND WELFARE AGENGY
DEPARTMENT OF BOCIAL BERVICER

Notice Date
Case
Name
Number
Witk v
Nvrowe
Number
Cuestions? Ask your Workar,
Siate Hearlng: W you think this action is wrong, you
can ask for a hearing unfess you already had a
-—J hearing on the amount you owe. The back of this page
tells how. Your benefits may not be changed if you ask
for a hearing before this action takes place.
O YOU DID NOT REPAY AS AGREED:

You must tell us when you cannot pay &s agreed. You must
explain why you cannot pay. You may ask the county to
figure a new rapayment plan.

- Complete, sign and returs the enclosed Repayment
Agreement (DFA 377.7C)L

[0 If you are getting food stamp benefits and you do
not return z new Repayment Agreement within 10
days after the date of this notice, your household's
benefits will be reduced to §__ __ beginning

I you do not pay as agreed and you do not get a new
rapayment plan, the county may ask that the total amount
owed be paid now.

if you do not pay as agreed, the county may use other ways
of coliecting the amount owed such as through the courts.

if the county sues you for the amount due, you may also be
required to pay court costs.

If you do not pay as agreed, the county may take your state
income tax refund and/or ask the court to attach your wages
Of any proparty you own.

WARNING: K you think this overpayment is wrong, this is your

last chance to ask for 2 hearing. The back of this page telis how.
if you stay on aid, the county can coliect an AFDC overpayment

by jowering your monthly grant. it can lower your food stamps 10
collect an overissuance unless it was the county's fauk. If you go

off aid before the overpayment or overissuancs is paid back the
county may take what you owe out of your siaie income tax
refund.

DFA 377.7B1 {12/89) REQUIRED FORM - NO SUBSTITUTES PERMITTED
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Anderson Warning Staternent {1/90} - Lao




LOI BAO TRUGC: Néu quy vi nghi cing sy cdp 16 nay
la sai, thi day 1a dip chot dé quy vi xin mot budi thu ly.
Mit sau cia trang nay c6 chi ro cach thic. Néuw quy vi
hién con dang hudng tr¢ cdp, ty Xa hoi cé thé thu lai
khodn trg cdp AFDC cdp 16 biing cach ha thdp tign trg
cap hang thdng cda quy vi. Ty xa h¢i 6 the ha thdp
s6 "food stamps” (trg cdp phiéu thyc phdm) cia quy vi
@& thu lai khodn phiéu thyc phdm cdp 16 ngoai tev khi
sy cép 16 nay da do sy nhdm ldn cda ty x4 hoi ma cd.
Néu quy vi hién da ra khoi chuong trinh trg cdp trudc
khi hoan trd hét khodn tién hay khodn phiéu thyc phdm
cép 16, ty xa hoi cé thé wudt trir nhing gi quy vi con
thidu ng vao tién thué lgi tic cia tidu bang hoan trd
cho quy Vi,

ANDERSON WARNINGS STATEMENT (1/90) - Vietnamese




g 19 IR ﬁm'mnﬁmg,mﬁﬁawammw
TETINTE ﬁmammm@miﬁ'zmﬁmmmﬁ ARty
& 1o RS Ry seimbaplasiioe: nadnuiwirgn

w519 o W st nnEnrnsesu e B0AMIBNY
913Mm ﬁmm‘mﬁﬁﬁftﬁmyﬁﬁﬂHﬂﬂﬁﬂﬁhﬁ%ﬁ{AFDC) atr
fﬂfﬁfﬁﬁ Tﬁ?ﬁfﬁl?ﬁ&&ftﬁ)ﬁﬁﬁ&f‘c{jmeﬁfﬁf‘iﬂf’lﬁ!ff’i i
irinsinms ety tasRoarnaivdeg B
B9 ammﬁﬁawﬁawvm?m%ﬁ (Food Stamps) 1% &3
IR HH t%vgmmbmm.msmmﬁm?mmawwmma
“ tv:\fsmmnmmmmsmﬁammvamm {p‘)ﬁﬁﬁtﬁ‘g
vmsmwﬁmammw Lﬂfﬁ)ﬂﬁmiﬁ snnmﬁmmzfmsa
tt&ﬂstﬂﬂﬁﬁﬁtﬁﬂ?ﬂ ?iq,mﬁﬂsmsmwmmi‘wwmuf
tmﬁﬁﬁ?fgtﬁ? "

ANDERSON WARNING STATEMENT (1/80) - CAMBODIAN




£ BURE/EEARMZEERNE B
EREREANRK - ROWEE. ARREEH
REEMELT. BNGBSETBMENE BEH
LB R E A BN s AFDC BRI
BMERZBOTNSEREE I PARE
Me%lhasiREgy. BnGaEEEand
P BEB M LG, THANMEE, ®EUH
gﬂ%%%ﬂﬁﬁﬁﬁﬁﬁﬁ¢§ﬂ%%ﬂ%%

Anderson Warning Statement (1,790) — Chinese




ADVERTENCIA: Siusted cree que este pago excesivo
estd equivocado, esta es su ultima oportunidad para
pedir una audiencia. En el reverso de esta hoja se le
explica cémo hacerlo. Si continda recibiendo
asistencia, el condado puede cobrar un pago excesivo
de AFDC rebajando su page mensual. A menos que
sea culpa del condado, éste pusde rebajar sus
estampiilas para comida para cobrar una emision
excesiva. Si deja de recibir asistencia antes que se
reembolse el pago excesivo 0 la emision excesiva, el
condado puede tomar lo que usted deba, de su
devolucidn de impuestos del estado sobre los ingresos.

ANDERSON WARNING STATEMENT (1/80) SPANISH




